THANK YOU FOR CHOOSING

SOUL BLISS JOURNEYS
TRANSFORMATIONAL RETREATS

TERMS & CONDITIONS
Thank you for choosing to work with Soul Bliss Journeys for your Bali Retreat. Our commitment to you is a
stress free experience with a team of professionals on hand to make it a magical journey. This our promise to
you. Our aim is to help you create a retreat your guests will never forget. Soul Bliss Journeys is responsible for
the smooth running of your retreat in Bali. Please read through our terms and conditions below. We can't wait
to create with you. Namaste.
INITIAL DEPOSIT SOUL BLISS JOURNEYS:
Once you have decided you would like to work with us we require a one time non-refundable deposit of $1000
USD. This deposit is creditable towards the final balance of your retreat. This credit is valid for up to 24 months
if your retreat is postponed. Soul Bliss Journeys works only with the leader directly and not the attendees.
YOUR GUESTS INITIAL ATTENDEE DEPOSIT: We advise that you ask for a minimum of $500 USD deposit on sign up
from each of your attendees, the deposit can be fully refundable up until 4 months before the retreat if you
wish. This however is entirely up to you, as you are only required to send money to us at 4 months and 2
months before the retreat. Make sure your guests have cancellation insurance as part of their travel insurance,
just in case they choose to cancel after the money has been paid and is non refundable. I advise to make
insurance mandatory to join your retreat.
Please keep in mind, any payment transfer fees that you may be charged when taking payments from your
guests (depending on your method of payments as Pay Pal, Stripe etc charge fees to receive money) make
sure to add this into your mark up. Also take into account, that any fees you might have for transferring funds
to us will be from your own account. We need the full amount quoted to reach us in Bali. Soul Bliss Journeys
only deals with you directly for payments and not your guests and uses WISE payment platform. We quote in
IDR currency and need to receive the IDR per person rate you will be quoted in whatever currency you are
sending. Make sure when you price your retreat that you take into account currency changes, as the IDR rate
you convert at the time of promoting might go up or down, so you need to keep that in mind, we will need the
IDR amount when you send us payments.
In certain circumstances Soul Bliss Journeys may agree to be in charge of receiving payments from your
guests if that was discussed in your discovery call. We use WISE platform for this purpose, and in this case we
will need to add extra to cover fees on our end.
PLEASE NOTE: Soul Bliss Journeys wholesale rate is based on 10 paying clients or the amount of clients you have
advised you will bring. If you are unable to fill 10 spots or the spots your were quoted for – your quote will be
re-negotiated to a different higher rate. Please keep this in mind, as if the numbers are lower than 10, the
difference to cover any costs involved with less people will fall under you, the leader/host.
OUR PAYMENT AT 4 MONTHS OUT: At this time we require 50% of the IDR per person rate you were quoted for the
guests you have signed up already, hopefully all 10, and if not, then just those who have already signed up.
Payments after 4 months are non refundable, so it is important at this point to make sure everything is on track
to go ahead, that you have the numbers or are feeling confident that your retreat will happen. .
OUR PAYMENT AT 2 MONTHS OUT: At this time are we require the balance of the IDR per person rate (the other
50%). which is non refundable.
CANCELLATION/POSTPONING AND REFUNDS: We understand sometimes cancellations/postponements happen.
Please be aware that when you book your Retreat with Soul Bliss Journeys, there are many deposits and
payments made to secure your booking. Therefore, if a cancellation is made close to the date of the retreat,
there will be non-refundable payments, so make sure your guests have cancellation insurance. We are not
responsible for restrictions in your own country that might stop you from traveling.
6 MONTHS/180 DAYS - If you decide to cancel your retreat at this your stage initial deposit ($1000) will be
forfeited as it is non refundable. If you want to postpone the retreat, your deposit comes with you for 24
months.
4 MONTHS/120 DAYS - If a cancellation is made after the payment at 4 months, the 50% payment you have
made is non refundable, again it is important at this point to make sure everything is on track to go ahead, that
you have the numbers or are feeling confident that your retreat will happen. .
2 MONTHS/60 DAYS - If a cancellation is made after 2 months when full/final payment has been made, no
refund will be given.
Please Note: All payments are fully creditable for 24 months towards a postponed date if the retreat is
cancelled due to the shut down of Bali and you are unable to enter.

TERMS & CONDITIONS
RELEASE OF LIABILITY AND ASSUMPTION OF ALL RISK RESPONSIBILITY: Soul Bliss Journeys, is a retreat planning
company. We do not accept any responsibility for losses or additional expenses due to delay or changes in
travel schedules or other causes. All such losses or expenses will be the responsibility of the retreat participant.
Certain risks and dangers may arise on your retreat, including, but not limited to, the hazards of traveling to the
retreat location, forces of nature, an accident or the onset of illness. Soul Bliss Journeys will not be held liable
for events arising out of or relating to any injury, loss or damage to person and property that may be sustained
as a result of participation in the Bali Retreat. Soul Bliss Journeys is released of all claims, actions, lawsuits,
damages arising out of or relating to the hosts & guests participates on the Retreat. Soul Bliss Journeys will use
their best efforts to ensure that all adequate measures are taken to avoid such occurrences.
Signed: Soul Bliss Journeys...........................................
Signed: Retreat Host .......................................
Date:
PARTICIPATION RELEASE OF LIABILITY: - Client to use on their own Terms and Conditions. I am aware that
during my participation on the Bali retreat, certain risks and dangers may arise, including, but not limited to, the
hazards of traveling to the retreat location, forces of nature, an accident or the onset of illness. Also I am
aware and clearly understand that Soul Bliss Journeys (Retreat Provider) and (Your company
name)........................ does not have liability regarding provision of medical care, the speed of evacuation or the
adequacy of any care that may be rendered. I understand that Soul Bliss Journeys and ................. will use their
best efforts to ensure that all adequate measures are taken to avoid such occurrences. Certain risks and
dangers may arise on your retreat, including, but not limited to, the hazards of traveling to the retreat location,
forces of nature, an accident or the onset of illness. Soul Bliss Journeys and ............... will not be held liable for
events arising out of or relating to any injury, loss or damage to person and property that may be sustained as
a result of participation in the Bali Retreat. Soul Bliss Journeys and ..................... is released of all claims, actions,
lawsuits, damages arising out of your participation on the Retreat. Each participant needs to have their own
travel insurance to cover any unforeseen issues. We recommend you also include a "cancel for any reason"
clause in your insurance. The participant takes full responsibility in attending this Bali Retreat.
By signing the Retreat Contract I am VOLUNTARILY PARTICIPATING IN THESE ACTIVITIES WITH THE KNOWLEDGE OF
THE DANGERS INVOLVED AND HEREBY AGREE TO ACCEPT ANY RISKS. As lawful consideration for the agreement
with Soul Bliss Journeys & ................. to participate in this retreat, I hereby agree that I will not make any claim
against Soul Bliss Journeys & ................... and its owners from all claim actions and demands that I may have for
bodily injury, death, or property damage arising from my participation in this retreat. Signing of the Retreat
Contract will serve as my release of Liability and Assumption of Risk agreement.
Signed.................................
Date:
Covid 19: Full (two shots) Covid 19 Vaccination is a requirement to enter Bali as of July 2022. Please ask us
for updates as they change frequently.

SOUL BLISS JOURNEYS

WWW.SOULBLISSJOURNEYS.COM | MAREE@SOULBLISSJOURNEYS.COM | WHATSAPP: +62 821 4465 6112

PAYMENT:
All payments are to be transferred to Soul Bliss Journeys WISE account, we have accounts in
USD, AUD, NZD, GBP, Euro. Quotes are given in IDR and we need to receive the IDR equivalent
in whatever currency you use. We will advise more about this in your discovery call.
TransferWise is the cheapest, fastest and most reliable option to transfer money
Internationally and in different currencies worldwide. www.wise.com.
We will contact you individually to give you the directions for payment.

Thank you for choosing Soul Bliss Journeys.
We look forward to working together with you now and in
the future.

